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Ilonoxenune
0 nopsiike paccMOTPeHHs o0palleHH rpaxaan

1. O6mue noo:xeHHs. .

1.1. Hacrosmiee IToo:KeHHe 0 MOpS/IKe PacCMOTPEHHSL obpamenunii rpaxknan 8 MKIIOY «Jlerckmit
canx No 11 «Kanenekay, paspaGorano B coorsetetnun ¢ DesepanbHbmM 3ak0HOM ot 02.05.2006 roxa
Ne 59 — @3 «O nopsnke paccmoTpenus oGparmenuii rpaaan Poceuitckoit Deneparum».

IosoxeHneM perylMpyrOTCs NPaBOOTHOLICHHUS, CBSI3AHHBIE C PEANH3allHell PaKIaHHHOM Pd
3akpenyienHoro 3a HuM Koncrntyuueit PO mpaea o6paments B OpraHel MECTHOTO CaMOYyIIpaBie-
HHSA, YCTAHABIUBACTCS IIOPAJOK PaCCMOTPEHH 0OpalleHnii rpaxkaad B aaMuuucTpanuio JJOY.
1.2. Opranuzarms paGotel ¢ 06pAIIEHHAMHE IpaX/IaH B anvuaMcTpanud JIOY Bemercs B cOOTBET-
crBuu ¢ KoHerutynuei PO, «@enepansabiv 3akoroM oT 02.02.2006 roga Ne 56 — @3 «O nopsiaxe
paceMOTpeHHs obpainenuii rpaxaan P®», Verasom MKJIOY «Jletcknmii cax Ne 11«Kamenskay,
Hacroguum [lTonoskeHnem.
1.3. Yeranosnenneni sacTosmumM [To0KEHHEM TTOPSIOK paccMoTpeHHs oOpalleHui rpaxaan pac-
TPOCTPAHsAETCA Ha BCe OOpallleHHs IpakIaH, 3a HCKIIOYeHHEM o6palleHuit, KOTOphie MOJUIEKAT
PacCMOTPEHHIO B HHOM IOPAJIKE, YCTAHOBJICHHOM (he/lepalbHBIMH KOHCTHTYIIHOHHBEIME 3aKOHAMHE
H MHLIMH (eepanbHbIMU 3aKOHAMH, @ TAK)KE IHCEM, HCITOTHEHHBIX HA OQHIMAILHOM GIAHKe Y-
PEXKICHHS, OpraHU3ally, MPeANPHITHS, MOANMCAHHBIX PYKOBOJHUTENEM, YIIOJIHOMOYEHHBIM Ha TO
AMIIOM, KOTOPEIE PACCMATPHBAIOTCS B IOPSIIKE, YCTAHOBJICHHOM ISl 06Iel KOPpPEeCIIOH/IeHITHH.
1.4. Veranosnennerit  HactosmuM IomnoseHHeM MOpsIoK paccMOTpeHHs OOpallleHHH rpakaaH
PacnpocTpaHseTes Ha NPaBOOTHOIICHHS, CBS3aHHBIE C PAacCMOTPeHHeM OOpalleHHil MHOCTPAaH-
HBIX TPKAAH W JHI Oe3 rPaKIaHCTBa, 3a HCKIIOYEHHEM CIyqacB, yCTAHORJIEHHBIX MEXKIyHa-
poaHeM soroBopoM Poccuiickoif ®enepanun winm demepanbHbIM 3aKOHOM.
1.5. TIpu paccmoTpennn ofpalleHHsi He JOMYCKAGTCS pasriAlIeHHe CBENESHHMH, CoZep KaIIuXCs B
obpallieHyH, a TaKkKe CBEICHHH, KAaCAIOMMXCS YACTHOM JKH3HH TpaskiaHHHa, Oe3 ero cormacus. He
ABJIACTCS pasrIalleHHEM CBEJICHHH, CO/IEpIKalllUXCs B 00palleHHH, HANPaBICHHE THCHMEHHOTO 06-
PpallieHHsl B rOCYAapCTBEHHbIH Opra, Oprai MECTHOI'O CAMOYIIPABIIEHHUS HIIH A0KHOCTHOMY JIHILY,
B KOMIIETEHIIHIO KOTOPEIX BXOAUT PEIICHHE MTOCTARIEHHBIX B OOpAalleH)e BOIPOCOR.
1.6. Anmunuctpamus JIOV cucrematdyecku aHanmsupyer u  obobmaer obpalieHust rpaxk/jaH,
COJIepKalliecs B HUX KPHTHYECKHE 3aMEYaHHs, ¢ LEJIhbI0 CBOSBPEMEHHOIO BEISABIEHHS M yCT-
PAHCHHs IIPHYHH, TOPOXKJAIOUAX HApYLIIEHHe TIPaB H OXPAHACMBIX 3aKOHOM HHTEPECOB IPa-
JIaH.
2. lIpaBo rpaxksan Ha ofpameHne
2.1. I'pakyiane HMEIOT IIPaBO OOPAINATHCS JHYHO, B YCTAHOBIECHHOM dopme, a TaKke Halpas-
JATE MHAWBH/YaIbHBIE H KOJICKTHBHbBIE NHChbMEHHBIE oOpalleHHs B anMuHucTpauuio JIOVY mm-
00 [MOJKHOCTHBIM JTHIIAM.
2.2. T'paxnane peamMsyloT [paBo HA oGpalieHHe CBOGOIHO M I00pOBOJILHO, HE HApyIlas IpaB
H cBOOOJBI APYTHX JIHII.
2.3. ®opma obpaleHns rpaxIaHaMU BEIGEPASTCS CAMOCTOSTENBHO.
2.4. PaccmoTpeHHe oGpalnesnuit rpasxkIaH OCYIIECTBIAETCS BecIUIaTHO.
2.5. Tlpu paccMoTpeHuH OGpalleHHs B anMHHHCTpamHio JJOY TpaXJaHHH HMeEeT MpPaBoO:



- [IpencTaBnsTh JOMOJHUTEIbHBIC JOKYMEHTHI U MaTepUalbl, MO0 oOpamarbes ¢ mpocs00it 00
uX UcTpeOOBaHUH.

- 3HaAKOMUTBCS C JOKYMEHTaMM W MaTepHuajaMH, KacalolUMHUCA pPacCMOTpPEHUs oOpalleHus,
€CIM 3TO He 3aTparuBaeT IpaBa, CBOOOJBI U 3aKOHHBIE MHTEPECHl JAPYruX JIMI, €Cld B
YKa3aHHbIX  JIOKYMEHTax M MaTepuajax HE COJEp)KaTcsi  CBEICHMSI, COCTaBIISIIOIINE
rOCYy/IapCTBEHHYIO WJIM HHYIO OXpaHSAeMyIo (eliepalibHbIM 3aKOHOM TalHY.

- [lonyyaTb NHCBMEHHBIN OTBET IO CYIIECTBY IIOCTABJIEHHBIX B OOpalleHHE BOIPOCOB, 3a
UCKJIIOYCHHEM CJy4yaeB, YKa3aHHbIX B 1.1.5.4, 5.8 Hacrosimero [lonoxkenus yBegomieHHE O
nepeajpecallid  MUCBbMEHHOTO OOpamieHuss B TOCYAapCTBEHHBIE OpPraHbl, OpraH MECTHOTO
CaMOYMpPABIICHUA WIH JIODKHOCTHOMY JIMIY, B KOMIETEHUIHUIO KOTOPBIX BXOJUT pEIICHUE
[IOCTaBJICHHBIX B OOpAILEHUU BOIIPOCOB.

- OOpamatecsi c xajno0oil Ha MPUHATOE MO OOpalleHHIO pelleHHe WM JIeHWCTBUE
(Oe3neiicTBUE), a TaKXKe C 3asBJICHUEM O MPEKPAIICHUU PACCMOTPEHUS OOpaIICHHS.

3. TpeOoBaHUsI K MUCLMEHHOMY OOpaIlIeHHIO

3.1. B mnucbMEHHOM OOpalieHuH TpakIaH B O00s3aTETLHOM  TOPSAJKE  YKa3bIBaeTCS
HAaUMEHOBAaHME  aJIMUHUCTpAlUU, JUO0 (aMuiaus, uMS, OTYECTBO COOTBETCTBYIOIIETO
JOJDKHOCTHOTO JIMIA WJIHM €r0 JIOJDKHOCTH B anMuHucTpauuu JIOY, a Ttakke CBOIO (paMuUIIHIO,
UMs, OTYECTBO, TMIOYTOBBIM ajpec, MO KOTOPOMY JIOJDKEH  OBITh HaIpaBlIeH OTBET,
YBEJIOMJIEHHE IIepeajipecallii OOpalleHusl, HM3J1araeT CyTh MPEIJIOKEHHUS, 3asBICHUS WIH
JKaNoObl, CTAaBUT JIMYHYIO MOJIKUCH U JATY.

3.2. B ciaysae HeoOXOIMMOCTHM B TIOATBEPXKICHHE CBOMX JIOBOJOB TPAXKIAHWH IO
MUCbMEHHOMY OOpAaIleHHIO TMpHIaraeT AOKYMEHTHI M MaTepuaibl JIMOO MX KOMHUU, KHUXKHU U
OpUTMHAJIBI MHBIX JOKYMEHTOB, IIPUJIOKEHHbIE K OOpalleHMsIM, BO3BPAILAIOTCS 3asiBUTEISAM
0 MX MPOCKOE.

3.3. O6pamenne, nocrynuBiiee B Aqmuaucrpanuio JJOY  mo wmHDOpManmmoHHBIM cHCTEMaM
o0IIero MoJjb30BaHUS, MOMJICKHUT PACCMOTPEHHUIO B MOPSAKE, YCTAHOBIEHHOM HACTOSIIUM
ITonoxenuem.

3.4. I'paxIaHuH HampaBliIeT CBOE MUCBMEHHOE OOpallleHHe HEMOCPEACTBEHHO Ha UMs
3aBenyromiero JJOY wnm  ero 3amectutenis, B KOMIETCHIIMM KOTOPBIX BXOJUT PEIICHHE
MOCTaBJIEHHBIX B OOpAIllEeHUH BOIPOCOB.

3.5. [lucekmeHHOE OOpaIIeHne TOJUICKHUT O0S3aTENbHON PErHCTpaluy B TEUEHHE TPEX THEU C
MOMEHTA TOCTYIUICHUS.

Bce nocrymaromme B aamuHHcTpammio JIOY mnucemMeHHBIE — oOpamieHusi  rpakiaH
OPUHUMAIOTCS,  YUYUTBHIBAIOTCS, PETUCTPUPYIOTCA. PerucrpannoHHbI HHIEKC oOpalmeHus
IpaXKJAaH YKa3bIBa€TCsl B MUCHbMEHHOM OOpAIlleHUH, KOTOPBIM CTaBUTCS B HIKHEM IIPaBOM
yIJ1y TEPBOrO JIKCTA.

3.6. [lucema rpaxkaaH ¢ IOMETKOW «IMYHO» IIOCTIe TPOYTEHHUS aapecaTtoM, B ciydae, €Clid B
HUX CTaBATCS BONPOCH], TpeOyromue OQUIHaIbHBIX OTBETOB, NEPEAAIOTCS Ha PErHCTPALUIO
B YCTaHOBJICHHOM HOPSIKE.

3.7. IluceMeHHOe oOpaleHue, cojepiKallee BOIPOCH], pelIeHHEe KOTOPbIX HE BXOJIUT B
KoMIeTeHIMIo agMuHucTpanuu IOV, noanexuT nepechlike B TEUEHHWE CEeMU JHEH CO JTHS
PETUCTPALlMA B COOTBETCTBYIOLIMM OpraH WJIH COOTBETCTBYIOLIEMY JODKHOCTHOMY JIMILY, B
KOMIIETEHIIMIO KOTOPOTO BXOAMT pEIHIEHHE IIOCTaBJICHHBIX B OOpAIlEHUH BOMPOCOB, C
YBEJIOMJICHMEM TpakJaHWHA O Mepeajpecallid ero oOpalleHus, 32 HCKIIOYEHHEM clydas,
yKa3aHHoro B ILIL 5.4, 5.8 Hacrosmero IlomoxeHus.

3.8. 3ampemaercss HampaBJIATh )KaJoObl TpaXKJAaH Ha PACCMOTPEHHE TEM JIOJKHOCTHBIM
munam aamuaucTparmu JJOY, pemenne wm aeiictBue (0e3aeiicTBIE) KOTOPHIX 00XKaTyeTcs.
4. PaccmoTpeHue o0palleHMil I'paIaH, NOATOTOBKA OTBETOB

4.1. OOGpamenue, MOCTYIHBIIIEE 3aBenyromemy 1OV, OJUIEKUAT 00s13aTeTbHOMY
pPaccMOTPEHHUIO.



4.2. Ydyer, peructpamus, XOJ pacCMOTpeHHs OOpamleHHs TpakJaH OCYIIECTBIIAIOTCS
3aBEyIOLIMM C 3aHECEHUEM B JKypHaJ U KapTOUYKY JINYHOTO IIpUEMa.

4.3. 3aBenyromuii JIOY:

- obecrieunBaeT OOBEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE paccMOTpeHHe OOpalleHHs,
B Cllydyae HEOOXOJMMOCTH — ¥ C yUYaCTHEM IpaKAaHrHA, HAIIPAaBUBIIETO OOpaIleHue;

- 3allpallMBaeT HEOOXOJUMbIE Ui PAacCMOTPEHHs OOpalleHHs JOKYMEHTbl M MaTepHalbl B
JpYrUX OpraHax u y Apyrux HpearpHUsITHi U OpraHu3alui, 3a UCKIIIOUEHUEM CY/I0B, OpPIaHOB
JIO3HaHMsI WU OPraHOB IIPEIBAPUTEIBLHOIO CIEICTBHSA;

- IPUHUMAET MEpbI, HANpaBICHHbIE HA BOCCTAHOBJIEHWE WIM 3AIIMTY HApPYLICHHBIX IpaB,
cBOOOJ M 3aKOHHBIX MHTEPECOB I'pakJaHHMHA,

- JaeT THUCHMEHHBIE OTBETHI IO CYIIECTBY IIOCTABICHHBIX B OOPAIICHUH BOIIPOCOB;

- YBEJOMJISIET IPpaXKlaHuHA O HAIPaBJIEHUU €ro 0OpallleHUsl Ha PacCCMOTPEHUE B APYro oprax
WIM Jpyrue NpeAlpusaTus U OpPraHu3allid B COOTBETCTBUU C MX KOMIIETEHLIHUEH.

4.4. VapexxaeHus, NMpeInpUuaTuss U OpraHu3aliy paioHa IO HaIpaBJICHHOMY B YCTaHOBJICHHOM
nopsiike 3ampocy 3asenytomero JJOY, paccmarpuBaromero oopaieHue, o0s3aHbl B TEUCHHE
15 nHell npenocTaBiIATH JOKYMEHTBI M MaTepHalbl, HEOOXOAMMBIE JUIsI PacCMOTPEHUs
oOpallleHusl 3a HCKIIOYEHHUEM JOKYMEHTOB M MaT€pUaliOB, B KOTOPBIX COJEPXKATCS CBEIEHUS,
COCTaBJIAIONIME TOCYJApCTBEHHYIO WM OXpaHsIeMylo (QelaepaibHbIM 3aKOHOM TaiHy, U Ui
KOTOPBIX YCTaHOBJIEH OCOOBIM MOPSIOK MPEJOCTaBICHHUS.

4.5. OtBeTsl Ha oOpalleHHs T'pakIaH, pUcIaHHble Ha uMs 3aBenytoniero JIOY, rotoBarcs Ha
OJlaHKe yupexJIeHHs 3a NoANUChIo 3aBenyromero JJOY u peructpupyroTcs B )KypHale.

4.6. OTBeTBl JOJKHBI COJAEPkKATh KOHKPETHYIO M YETKYI0 MH(OpPMAIMIO I10 BCEM BOIIPOCAM,
[IOCTaBJIEHHBIM B oOpallleHuu rpaxzaaH. Eciu 3asBuUTENIO 1aH OTBET B YCTHOU (popme, TO B
MaTepuaiax, NPWIOKEHHbIX K OOpalleHHIo, JO0JDKHO ObIThb 3TO YyKazaHo. Ecmu naercs
IIPOMEXYTOUHBIM OTBET, TO YKAa3bIBAETCA CPOK OKOHYATEJIbHOTO PEIICHUS MOCTaBIECHHOIO
BOIIpOCA.

OTBeThl, MOArOTOBJICHHbIE HA OCHOBAaHWU IIPABOBBIX JIOKYMEHTOB, JOJDKHBI COJEP)KATh
PEKBHU3UTHI 3TUX [JOKYMEHTOB C YKa3aHMEM JaTbl U HAUMEHOBAHMSL.

OTBeT Ha KOJUIEKTMBHOE OOpalleHHe OTHpPAaBISETCS Ha UMs [EpPBOT0O IOJANUCABLIETO €ro
JMILA, €CJIM B IUCbME HE OTNOBOPEHO KOHKPETHOE JIMLO, KOMY HAaJIEKHUT JaThb OTBET.

OtBer Ha oOpamienue, mnoctynusuiee B Aamunucrtpauuio JJOY no wuHbopMannoHHBIM
cucTeMaM OOIIero I0JIb30BaHMs, HAMNpaBIsIeTCs IO TOYTOBOMY aJpecy, YyKa3aHHOMY B
oOpareHuu.

4.7. OOpamieHust TpaxJaH TIOCJIE€ HUX PACCMOTPEHHS WCHOJIHUTENSIMU BO3BPALIAIOTCS CO
BCEMHU OTHOCSIIMMHUCA K HUM MaTepuanamu 3aBeaytomero JIOVY, xotopsiii ¢dopmupyer
Jiena, B TOM 4YHUCJIE€ C OTBETOM 3asBUTEII0 B Cllydae, €CIM JaBajJoCh  IOPY4YECHHE
MH(GOPMHUPOBATh PYKOBOJACTBO O PE3yjbTaTax pPacCMOTPEHMS.

4.8. Tlopsgok BHM3MPOBAaHUS TOATOTOBJIEHHBIX OTBETOB Ha OOpalleHUs TpaxkIaH 3a
noAnuchio 3aemyromero JJOVY u ero 3amMecTuTeNsl yCTaHABIMBACTCS CIICTYFOITHI:

Ha BTOPOM HK3EMIUIIpE OTBETa 3asiBUTENI0 B JIEBOM HIKHEM YIJy yKasblBaeTcs (aMuius U
MOJIMUCh UCTIOJHUTENS, HOMEp €ro ciyxeOHoro TeinedoHa, a TakXKe MPOCTABISAIOTCS BU3bBI
PYKOBOJUTENEH, yUaCTBOBABIIMX B MOATOTOBKE OTBETA, C paciIu(ppoBKOi (aMuinii.

4.9. Ha xaxom oOpaleHuH 1mociie OKOHYATEIBHOTO PEIICHUS M €0 NCTIOTHEHHUS JODKHA ObITh
oTMeTKa 00 ucmonHeHun «B gemo», fgara M JMYHAS ~MOANKUCH  JOJDKHOCTHOTO JIMIIA,
MPUHSIBIIETO 3TO pemieHue. [Ipennoxenus, 3asBieHuUs U KanoObl, KOMMU OTBETOB Ha TpaxkIaH
(bopMHpYIOTCSL B JIeJI0 B COOTBETCTBUU C YTBEP:KJICHHONH HOMEHKJIATYPOH J1e.

5. Mopsiiok paccMoOTpeHHsl OTAeIbHBIX OOpalmeHuit

5.1. OOpamenust rpaxnaaH, mnoctynusimme 3asenywoomemy JHOY — U3 cpelncTB MaccoBoi
uHbOpMallMK, pacCMaTpPUBAIOTCS B TMOPSIIKE M CPOKH, MPEAYCMOTPEHHBIE HACTOSIIUM
ITonoxeHueM.

5.2. B ciywyae eciM B NMUCHBbMEHHOM OOpalleHHMH He yKa3aHa (aMwins TpakIaHUHA,
HalpaBUBIIEro OOpalleHue U MOYTOBBIM aJipec, M0 KOTOPOMY JOJDKEH ObITh HamlpaBiIeH OTBET,



OTBET Ha oOpamieHue He npaerca 3aBedyroumM JIOY, mpuHUMaeTcss peueHHe O CIUCAHWU
JaHHOrO oOparieHus «B nemno».

53. Eciim B ykazaHHOM OOpalieHWH COJIEPKATCS CBEIEHUS O IOJATrOTaBIMBACMOM,
COBEpLIAEMOM WJIM COBEPUICHHOM MPOTHUBONPABHOM JIeSHWH, a TaKkke O JHIE, €ro
NOJATrOTABIUBAIOIIEM, COBEPIIAIOIIEM WM  COBEPIIUBIIEM, oOpamieHue  MOJJICKHT
HAIPAaBJICHUIO B OpPraH B COOTBETCTBHHM C €r0 KOMIETEHILIHEH.

5.4. Obpaienue, B KOTOPOM OOXKalnyeTcs CyaeOHOE pelIeHHe, BO3BPAIAETCS TpakIaHUHY C
pa3bsiCHEHHEM MOpsAIKa 00XaJIOBaHUSI JTaHHOTO Cy1e€0HOTO pEIIeHHUS.

5.5. Ilpu monydyeHHH MNHCBMEHHOTO OOpalleHUs, B KOTOPOM COJAEPKATCS HELEH3YpHBIE,
OCKOpPOUTENbHBIE BBIPAKEHHUS, YTPO3bI )KU3HU, 3J0POBBIO HIIM UMYILECTBY JOJKHOCTHOTO JIMIIA,
a TaKkKe UICHOB €ro CeMbM 3aBeyIONIMI BIpaBe OCTaBUTh oOpaileHue 0e3 OTBeTa 1o
CYLIECTBY  IIOCTAaBJICHHBIX B HEM BOIPOCOB U COOOHIMTH TpakJaHUHY, HaIMPABUBIIEMY
oOpaleHue, 0 HEeJOMyCTUMOCTH 3JI0YHOTPEOJICHUS] TIPaBOM.

Pemenue o cnrcanun aaHHOTO OoOpamieHus «B neno» u HampaBiaeHUH COOOIICHUS 3asBUTEIIO
0 HEJIOIYCTUMOCTH 3JI0yMOTPEeOICHNsT MPAaBOM NPUHUMAETCS M MOJIUCHIBACTCS 3aBEAYIOIINM
JOY unm 3amecturenem.

5.6. B ciydae, ecnm  TEKCT NTHCBMEHHOTO OOpalieHWss HE MONIAeTCs TMPOYTEHHIO,
oOpallleHne He TOJUICKUT HAMpaBICHUIO Ha pPACCMOTPEHHUE M OTBET Ha HEro He JaeTcs.
3asBuTento 00 3ToM cooOmiaercs, eciu ero (aMuindsg U MOYTOBBIM aapec MOIAAr0TCS
npodTeHuo. PerieHue o crucaHuM AaHHOTO oOpamieHus «B neno» u cooOuieHNH 3asBUTEINIO
NPUHUMAIOTCS ¥ MOANUCHIBAIOTCS 3aBEIYIONIUM WM 3aMECTUTEIIEM.

5.7. OOpaieHusi rpakgaH, MOCTYNHBIIME OT OAHOTO M TOTO K€ JIHIA IO OJHOMY U TOMY e
BOTIPOCY, €CJIM CO BPEMEHH IOJIa4H IEPBOr0 OOpAILICHHS UCTEK YCTAHOBJICHHBIH HACTOSIIMM
[TonoxkeHHEeM CpOK pPAcCMOTpPEHUs WM 3asBUTEIb HE COTJIACeH C MPUHATBIM IO  €ro
OOpalIeHNI0 PEIICHUEM, CUYUTAIOTCS HMOBTOPHBIMHU.

[Ipu paboTe ¢ MOBTOPHBIMH OOpAIICHUSAMU AETONPOU3BOAUTENDL (OPMHUPYET AETO0 C yKe
UMEIOIIUMUCS TOKYMEHTaMH M0 OOpaIIeHUsIM JAHHOTO 3asBHTEIIS.

He cuutaroTcsi mOBTOpPHBIMH OOpallleHHs] OJHOTO W TOTO K€ 3asBUTENS, HO IO pPa3HbIM
BOIIPOCaM, a TaKK€ MHOTOKPAaTHbIE — 10 OJHOMY M TOMY K€  BONPOCY B CiIydYae, €CiH
MPUYUHBI, M0 KOTOPBIM OTBET IO CYIIECTBY IOCTABJICHHBIX B OOpPAaIlEHUH BOMPOCOB HE MOT
OBITh JaH, B TIOCIEAYIOIEM OBUTM YCTpaHEHBI, TPAKJAaHWH BIIpaBE BHOBb HAIPABHUTH
oOpartenue 3aBenyomemy JOY.

5.8. B ciyuae ecnv B TMCBMEHHOM OOpAaIeHUH TPaKIaHWHA COICPIKUTCS BOIPOC, HA KOTOPHIH
€My MHOTOKpaTHO [aBaJUCh  IUCbMEHHBIE OTBETHl MO CYIIECTBY B CBSI3U C paHee
HANpaBJICHHBIMU OOpAIICHUSMH, ¥ TIPH 3TOM B OOpAIlEeHUH HE MPHUBOASTCS HOBBIE JIOBOJIBI
win obcroarenbcTBa 3aBenyroumii /IOY BmnpaBe NpUHATH pelieHue O 0e30CHOBATEIbHOCTU
OUYEPEHOTO OOpAIlICHHUS W MPEKPAIICHUH TEePENHCKH C TpakJaHMHOM. O TaHHOM pelIeHUH
YBEIOMIISIETCS] TPaXKIaHWH, HAIIPAaBUBIIUN oOpallieHue.

5.9. B ciryyae ecii OTBET 110 CYIIECTBY MOCTABJICHHOTO BOMPOCAa B OOpAIICHHH HE MOXKET OBITh
naH 0e3 pasrijalleHus] CBEJECHUH, COCTABIAIONUIMX OXpaHsAeMYIO (elepaibHbIM 3aKOHOM TaiiHy,
TpaXJIaHWHY, HamnpaBUBIIEMY OOpalIeHHe, cooOmaeTcs 0 HEeBO3MOXXHOCTH JaTh OTBET IO
CYULIECTBY B CBSI3U C HEJIONYCTUMOCTBIO pa3rilallleHUs] YKa3aHHBIX CBEICHUI.

6. Cpokn paccMoTpeHusi oOpallleHHMii M yBeAoMJIeHUe 3asiBUTeJIei

6.1. O6pamenus, nocrynusime 3asenytouiemy J1OVY, paccmarpuBatorcst B cpok 10 30 qHel co
JIHS UX PETHCTPAIMH, €CITH WHON CpOK (MEHBINHUII) HE YCTAaHOBIICH PYKOBOAUTENEM JHOO €ro
3amectuteneM. OOpaiieHusi, He TpeOyolue AONOJHUTENIBHOTO H3YYeHUs U TPOBEPKH,
paccMaTpuBaroTcsi  Oe3ommararenbHo. O pe3ynmpTatax — pacCMOTPEHHUS  YBEIOMIISIOTCS
3asIBUTEIIH.

6.2. B HCKIIOYUTENHHBIX CITydasX PYKOBOJWTENb BIIPaBe MPOUIHTH CPOK  PACCMOTPEHUS
oOpamienus He Oosiee yem 3a 30 nHel, yBeIOMUB O NPOJJIEHHHM CpPOKa €ro pacCMOTPEHHUs
rpakJIaHWHA, HampaBuWBIIETO oOpameHue. [Ipoanerne cpoka opopMIIeTcss HCIOTHUTEISIMH
HE MEHEe YeM 3a IIATh IHEH 10 UCTeYEeHUsI CpOKa PAacCMOTPEHHUs OOpalleHus.



7. Opranm3zanust padoTbl IO JHUYHOMY NpPHEMY TIpPaKIaH

7.1. I'paduk u mopsaoK TUaHOTO NpueMa rpaxaad B JJOY ycTtaHaBIMBaeTCsl PyKOBOJHMTEIICM.
7.2. llpy JMYHOM TIpUEME TPAXKAAHUH MPEABABISET JOKYMEHT, YJOCTOBEPSIOMIUN €ro
JIMYHOCTb.

7.3. Tlo BompocaM, He BXOAAIIMM B KoMIeTeHHHIo 3aBeaywomero /10Y, 3asButensm
pPEKOMEHIyeTCsl 0OpaTUTHhCSI B COOTBETCTBYIOIIME OpPraHbl, YUPEXKACHHUS, OpPraHU3alliH.

7.4. Bo Bpems 3amMcu Ha NpUEM 3aBeIyIOUIUN perucrpupyer odOpamieHue B «XKypnane
obpamennii rpaxaan» ([Ipunoxenuel), B KOTOPBIA 3aHOCHTCS jJata oOpaimieHus1, haMuims,
UMsI, OTYECTBO OOpATHMBILIETOCS, JOMAIIHUM ajpec W KOHTAKTHBIA TelegoH OOpaTHBILETOCH,
KpPaTKoe CoOJEpKaHue  OOpalleHHus, pe3yJabTaThl PAacCMOTpeHHs oOpaimeHus (Kano0bi),
npumedanus. [Ipy HeoOXoAMMOCTH TpakJaHaM MpEeUIaraeTcsi H3JI0KUTh CYyThb BOIpPOCa B
nuchbMeHHOM Buze.  llucbmeHHoe — oOpamieHHWe B OSTOM Cllydae  PETUCTPUPYETCS U
paccmarpuBaeTcs B YCTaHOBJIEHHOM HOPSJIKE.
B cnyuae ecium  u3lI0KEHHBIE B YCTHOM oOpaieHuu (akTbl U OOCTOSITENBCTBA  SIBISIOTCS
OUYCBUIIHBIMH M HE TpeOyIOT OMOJHHUTEIBHON IPOBEPKH, OTBET Ha OOpaIeHHe C corjacus
rpaXXIaHWMHA MOXET OBbITh JIaH YCTHO B XOJ€ JMYHOTO IpHUeMa, O 4YeM JeJaeTcs 3aluch B
KypHasle. B ocTanpHBIX ciydasix JaeTcs IUCbMEHHBIM OTBET MO CYIIECTBY ITOCTABJIEHHBIX B
oOpallleHH: BOMPOCOB.

7.5. IIpu MOBTOPHBIX OOpAIICHUSX MTOAOUPAIOTCS MMEIOIINECS MaTSPUANIBI TIO JIEITY 3asSBUTEIIS.
7.6. B xome nMYHOrO MpHeMa TpaXIaHUHY  MOXET OBITh  OTKa3aHO B JalbHEUIIEM
paccMOTpeHHH OOpaimieHus, €Clii €My paHee ObUT JaH OTBET IO CYIIECTBY HMOCTaBJICHHBIX B
oOpallleHur BOIPOCOB.

8. PaGoTa ¢ o0pameHnsiMH, IOCTABJIEHHBIMH Ha KOHTPOJIb

8.1. OOpamieHusi, B KOTOPBIX COJEP)KATCS BOIPOCH], HMMEIONMKME OOJBIIOEe OOIIECTBEHHOE
3HAUEHUE, COOOLIAETCS O KOHKPETHBIX HAapYILIEHUSAX 3aKOHHBIX MPaB U HHTEPECOB IPAXKIaH,
KaK MPaBUJIO CTaBATCS HA KOHTPOJIb.

8.2. Ha KOHTpOJBHBIX OOpamieHusx cTaBsATcs moMeTKu «KoHTponb» u «llommexut Bo3BpaTy».
8.3. JIOJDKHOCTHOE JIMIIO — HCIIOJIHUTENh B YCTAHOBJICHHBIE CPOKH  paccMaTpuBaeT
KOHTpOJIbHOE  oOpaiienue, HHPOPMHUPYET O pe3yibrarax 3aBexyromiero 10V 60
3aMEeCTHUTES, TOTOBUT OTBET 3asBUTEIIO.

8.4. Ecniu B 00pameHusIX rocyJapCTBEHHBIX OPTraHOB COJIEPIKATCS MPOCHOBI MPOUHPOPMUPOBATH
UX O pe3ynbTaTax pacCMOTPEHUsI Tpa)xaaH, TO HCIOJHUTENh TOTOBUT OTBEeT U uUM. Kak
MpaBujio, OSTU OTBETHl moAmMUChIBatoTca 3aBenytomuM JOVY. 3asenyrommit  IOY Bmpase
NPEUIOKUTh UCTIONHUTENI0 TPOJOJKUTE PpabOTy ¢ MPOBEACHUEM JIOMOJIHUTENIBHBIX TPOBEPOK
WIM TOCJie TOJANHMCAHMS OTBETa CHHUCaThb Marepuaiabl 1O pe3yibTaTaM pPacCMOTPEHUS
oOpartenus «B neno».

8.5. O0Opamennie cyuTaeTcss MCIOJTHEHHBIM W CHUMAETCS C KOHTPOJIS, €CJIM PAacCMOTPEHBI BCe
MOCTaBIIEHHBIE B HEM BOIPOCHI, MPUHATHI HEOOXOAUMBIE MEpPbI, 3asBUTENSAM JaH OTBET.

8.6. [IuceMenHbIe OOpamieHus, Ha KOTOpPBIE MAIOTCS MPOMEXKYTOYHBIE OTBETHI, C KOHTPOJIS
HE CHUMAIOTCH. KouTponp  3aBepmiaeTcsi TONBKO TMOCIE  BBIHECEHUS U TMPUHATHS
MCYEPIBIBAIOIINX MEp M0 pa3pelleHHuI0 MPEeUIoKEeHUs, 3asBIIeHUs, kanoObl. Pemenue o
CHATUM C KOHTPOJIS MpuHUMaeT 3aBeaytommii JJOVY.

8.7. KoHTposbHBIC OOpaIieHus JTOJDKHBI COIECPKATh KOHKPETHYIO M YeTKYI0 WH(OPMAIHIO TI0
BCEM BOMPOCaM, MMOCTABIEHHBIM B OOpAIICHHUSIX TPaXIaH:

- €CJIM CPOKU PacCMOTPEHUS MPOJJIEHBI, TO TOJKHBI ObITh YKa3aHbl MPUUMHBI U OKOHYATENbHAas
JlaTa pacCMOTPEHUS, 110 UCTEUEHUH KOTOPOH OyJeT JOMOJHUTEIBHO COOOIIEHO O MPOAETIaHHOM
pabore;

- B OTBETE JOJDKHO OBITh YKa3aHO O TOM, UTO 3asBUTEIb B TOM wWin uHOU Qopme
pouH(OPMHUPOBAH O pe3ysbTaTax PacCMOTPEHMS;

- OTBET 3asBUTEIIIO0 TOAMUCHIBAECTCS PYKOBOAUTEIIEM,

- K OTBETY MPHUKJIAJbIBAETCS OPUTHHAJ PACCMOTPEHHOTO OOpallleHus TpakKJaHWHA, €CIU Ha
HeM cTouT mTamn «[lonnexxur Bo3Bpaty».



9. KonTpoab 3a co0ii0ieHHeM NOPSiAKAa paccMOTpeHHs o0paeHuii

9.1. JlomKHOCTHOE JHIIO B Tpeesiax CBOed KOMIETEHIIMM OCYUIECTBISIET KOHTPOJb  3a
COONIO/ICHHEM  TOpsAAKAa  PAacCMOTPEHUs  OOpallleHWd,  aHAIM3UPYeT  COJAEp)KaHue,
MOCTYIAIIMX  OOpalIeHu u uHpopMmupyer 3aBenyromiero JOY o HapymeHusx
WCIIOJIHUTENIbCKOW TUCIUIUIAHBI.

9.2. 3aBenyrommii IOY npuHUMaeT MeEpbHI 10 CBOCBPEMEHHOMY BBISBICHUIO U YCTPAHCHHIO
MPUYMH HAPYIICHUS TIPaB, CBOOO ¥ 3aKOHHBIX HHTEPECOB TPaXkK/IaH.

9.3. Jluma, BHUHOBaThle B HApYIIEHHH TOpSAKAa PACCMOTPEHUS OOpallleHHil TIpax/aH,
U3JI0)KEHHOTO B HactosmeM [lojokeHuH, HeCyT OTBETCTBEHHOCTb, IMPEIyCMOTPEHHYIO
3aKoHOIaTeILCTBOM PD.

10. XpaHeHue MATepPHAJIOB MO0 OOpAIIEHUSIM TPAKIAH

10.1. 3aBenyronuii IOY ocymiecTBiseT XpaHCHHUE W HCIIOJIB30BAHUE B CIPABOYHBIX M MHBIX
HEeNSIX TMPEAIOKECHUH, 3asIBICHUN U %Kalo0 Tpa)/IaH.

10.2. OTBETCTBEHHOCTH 32 COXPAaHHOCTh JOKYMEHTOB MO OOpAaIlEHUSM TpakJaH BoO3Jlaraercs
Ha 3asenytoiero JJOVY.

10.3. YcranaBnuBaeTcs CpOK XpaHEHUs NPEJIOKEHHUM, 3asBlIeHUl, Xalod TpaxlIaH H
JIOKYMEHTOB, CBSI3aHHBIX C MX PACCMOTPEHHEM U paspernieHueM — S5 jeT. B HeoOxoaumbIx
CIy4asiX dKCIEPTHOH KOMHUCCHEH MOXET OBbITh MPUHATO pEeHIeHHe 00 YBEIHMYEHUU CpOKa
XpaHEHUs WIK O IOCTOSTHHOM XPaHEHUH HauOOoJiee LIEHHBIX MPEJIOKEHUN IPaskKIaH.

10.4. Tlo wucTeyeHUH YCTAHOBICHHBIX CPOKOB XpaHEHHs JAOKYMEHTBl [0 MPEII0KEHUSIM
3asBJICHUSM M JKallo0aM TpakJiaH MOJIeKAT YHHUUTOKEHHUIO B COOTBETCTBHH C YTBEPKIACHHBIM
®enepanbHoit apxuBHOiI ciyx00i Poccun 06.10.2000 r. [TepeuneM THUIIOBBIX YHpaBICHUYECKHX
JIOKYMEHTOB, O0Opa3yloUIUXCsl B ACATEIBHOCTU OpPTaHU3AIMH, C YKa3aHHEM CPOKOB XpPaHEHHUS.
10.5. Xpanenue en y UCIIOTHUTENEH 3amperaeTcs.

10.6. ObpamieHuss TpaxxaaH MOTYT HAINPABIATHCS B apXUB 0€3 pacCMOTPEHUs, €CIIM B HUX
COJIEp)KATCSl PACCYKICHUS IO H3BECTHBIM MpoOIeMaM WM MOJHUMAIOTCS YXKe pelieHHbIC
BOTIPOCHI, HE TPEOYIOIIHE OMOJHUTEILHOTO PACCMOTPEHHS, a TakKe OECCMBICICHHBIE TIO
COJIEP>KaHHUIO.

10.7. Pemenue o ciucaHuM yKa3aHHBIX OOpamieHni npuHUMaeT 3asenyrommii JJOVY.
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